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Memorandum of Understanding Signed for new
Adirondack Business Development Partnership

FOR IMMEDIATE RELEASE

GLENS FALLS, NY (07/13/2011) — At a media event held Wednesday morning on the campus of SUNY
Adirondack, a Memorandum of Understanding was signed to create an Adirondack Business Development
Partnership. The partnership was developed by the Adirondack Regional Chamber of Commerce, the Small
Business Development Center at the University at Albany, and SUNY Adirondack for the purpose of creating and

facilitating an environment that supports a more dynamic regional economy that increases jobs, creates wealth, and

retains and attracts talent.

“Small businesses are the backbone of our region's economy, and SUNY Adirondack is proud to be part of
an initiative that will provide valuable resources to allow businesses to develop, grow and prosper in our area,” said
SUNY Adirondack President Ronald C. Heacock, Ph.D. “On a statewide level, this step further connects us to the

Entrepreneurial Century component of the State University of New York's strategic plan, which is designed to

directly link education and business success.”

“This is an extremely unique partnership that has all the components of something great,” said William
Brigham, Director of the Small Business Development Center, University at Albany. “A longstanding and

successful Chamber of Commerce, an excellent and emerging School of Business, and one of the top 10 ranked
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Small Business Development Centers in the country have come together with the common goal of making

businesses successful and creating jobs in the Adirondack region.”

“It is our mission to strengthen the business community in the Adirondack region,” said Adirondack
Regional Chamber of Commerce Chair of the Board Connie Gerarde. “As the voice of business for our region, the
Chamber is pleased to be partnering with SUNY Adirondack and the SBDC to provide greater leadership, small

business resources, education and counseling for existing and startup businesses and entrepreneurs.”

Initiatives of the Partnership include offering individualized business counseling services, small business
education, and the development of a new Business Education Council. The Partnership successfully kicked-off a
valuable monthly business seminar series June 1, 2011, with the free workshop, "Marketing 101", presented by
Small Business Development Center Business Advisor Kate Baker. The June workshop was the first of three
summer workshops focusing on small business development. Additional small business-oriented workshops will be
held July 14, 2011, "Customer Service is Not Enough: Learn How to be Exceptional” and August 11, "What You
Need to Know About Copyrights, Trademarks and Patents". All seminars will be held 7:30am-9:00am at SUNY
Adirondack in the Regional Higher Education Center Forum, Room 128, 640 Bay Road, Queensbury, NY. For
more information about attending the seminars, please contact Adirondack Regional Chamber of Commerce

Director of Marketing and Communications Donna Smaldone at 518-798-1761, ext. 229.
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“It is our mission to strengthen the business community in the Adirondack region,” said Adirondack
Regional Chamber of Commerce Chair of the Board Connie Gerarde. “As the voice of business for our region, the
Chamber is pleased to be partnering with SUNY Adirondack and the SBDC to provide greater leadership, small

business resources, education and counseling for existing and startup businesses and entrepreneurs.”

Initiatives of the Partnership include offering individualized business counseling services, small business
education, and the development of a new Business Education Council. The Partnership successfully kicked-off a
valuable monthly business seminar series June 1, 2011, with the free workshop, "Marketing 101", presented by
Small Business Development Center Business Advisor Kate Baker. The June workshop was the first of three
summer workshops focusing on small business development. Additional small business-oriented workshops will be
held July 14, 2011, "Customer Service is Not Enough: Learn How to be Exceptional” and August 11, "What You
Need to Know About Copyrights, Trademarks and Patents". All seminars will be held 7:30am-9:00am at SUNY
Adirondack in the Regional Higher Education Center Forum, Room 128, 640 Bay Road, Queensbury, NY. For
more information about attending the seminars, please contact Adirondack Regional Chamber of Commerce

Director of Marketing and Communications Donna Smaldone at 518-798-1761, ext. 229.

HH



